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T'OCYIAPCTBEHHOE 3ATAHUE
bromxerroe yupexxnenne Opnosckoit oOnacty "KoMiiekcHbii HEHTp coUManbHOro obCTy KUBaHNs HaceIeHH 3aBOJCKOTO
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(HauMeHOBaHHUE YUYpEXIEHHS)
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1. HaumeHOBaHMe rocy1apCTBEHHOM YCIyTH CounansHoe 00CTyKHBaHHE Ha IOMY TPakA#H MOKHIIOTO BO3pacTa M MHBATHIOB

-t

2. [ToTpeSuteny rocyiapCTBEHHOM ycmyrst -

HEHCI/IOHCpr M UHBAJIWIBI, YACTHYHO YTPATHBIINE CMOCOBHOCTP K CaMOOGCIlJY)KPIBaHPII-O, HY>XJaroHecd B HOCTOpOHHel‘/'I MOANCPKKE, COUUATIBHO ~ OBITOBOM MOMOUIM B HAAOMHBIX YCJIOBUAX




3. INoka3zareny, XapakTepu3yromue o6beM 1 (MIH) KaueCTBO rOCyJapCTBEHHOM’ yCITyTH

3.1. [okazarenu, XapaKTepu3yroLIUe KauecTBO rOCYAApCTBEHHOM yeayru

HanmeHnoBanue nokasaresns Enunnua ®opmyna 3HayeHHs NokasaTesell KauecTBa rocylapCTBEHHOM yCITyry Hcrounuk napopMaumu
U3MEPEHUA pacuera OTYéTHBIH TeKyHII/Iﬁ Oqepeﬂﬂof/’] 1 ron 2 rona O 3HAYCHUH MNOoKa3aTeisa
¢duHaHCOBHI | GuUHAHCOBBIH | (GMHAHCOBBIA | IUIAHOBOTO MIaHOBOT'O (McXozHBIe JaHHBIS s ee
2014 ron 2015 ron 2016 ron nepuona 2017 | nepuona 2018 pacuera)
1 |YucneHHOCTh EHCHOHEPOB, 06CITyAKUBAEMBIX 4eJI0BEeK 209 209 209 209 209
otaeneHusmMy, Ha 10 000 nencuonepos
2 [TIpoueHT oXBaTa HyXAIOIUXCS rpaXkIaH % 95 95 95 95 95 denepanbHOE CTATUCTHYECKOE
HAJOMHBIM O0CITyK1BaHHWEM Habmoaenue «Caeaeuus o
COLHANBLHOM O0CTy)KMBaHUH
IpaXkIaH I0XKHIIOr0 BO3pacTta u
vHBaKHIoB ®opma Ne 6-cobec.
YrBepxkaena [Tpukazom
Poccrara Ne196 ot 11.09.2009
Iona
3 [KonnuectBO 060CHOBAHHBIX XKano0 €IMHHL 0 0 0 0 0 Omnpenensercd Ha OCHOBaHHU
norpe6uTeseii, NOCTYMMBILKX B OPraHU3aLHIoO, aHanu3a xanod norpeduTenei,
OKa3bIBAIOUIYIO FOCYAAPCTBEHHYIO YOIyTy, NOCTYNUBLIUX B BUJIE TUCEM
W/WIY BBILIECTOAIIMIA OpraH CHCTEMBI rpax<JaH Io Mmoyre,
couHanpHOM 3ammuTh Hacenenus OpnoBckoi 3JIEKTPOHHOMH MoyTe
obnactu
4 |KonuyecTBo HapylleHUH 3aKOHOJATENHCTBA B €UHHUL] %0“* ! 0 0 0 0 AKTBHI IO pe3ynbTaraM
00/1acTH MeAULIMHCKOTO 00CITY’)KUBaHUs B - MPOBEPOK OpraHaMu H
OTYETHOM T'OJly, BHIABIEHHBIX NPU VUpEKACHUAMU
NpOBENEHUHU MPOBEPOK OpPraHaMy U i Poc3npasHanzopa
yupexaeHusaMu PocznpaBHaazopa
5 |KosuuecTBo HapyiieHHH CaHUTapHOTO SIUHULL 0 0 0 0 0 AXTBI TIO pe3ynbTaram
3aKOHOJATE/IbCTBA B OTYETHOM IOfly, MIPOBEPOK OpraHaMu U
BBIABJIEHHEIX NIPU NPOBEAEHUH IIPOBEPOK YUPEKAESHUAMHU
OpraHaM¥ ¥ YYpeXICHUAMHU Pocnotpebnanzopa
PocnorpeGuaniona -
6 |KonuyecTBo HapylIeHUH 3aKOHOAATENbCTBA B €IUHULL 0 0 0 0 0 AKTBI IO pe3ysbTaraM
061acTu mokapHoit 6€30MaCHOCTU B OTYETHOM MPOBEPOK OpraHaMu U
rofy, BbISBJICHHBIX P NPOBEACHUU YUpeKIAEHUAMHU
NPOBEPOK OpraHaMH M yUPEKACHUIMHU I'ocnioxkHamzopa
Cocnoxuanzopa




=

7 |Hanuuue U COCTOSIHUE AJOKYMEHTOB, na/ver na na na na aa
B COOTBETCTBUH € KOTOPBIMHU (GyHKLMOHUPYET
oTaeseHue
8 |YcnoBus pa3sMellieHNs YUpeKAeHUs na/Het na Ia Ia na na
(IOCTYNMHOCTD WISt MAJIOMOOWIBEHEIX TPYIIT .
HaceJIeHUA)
9 | YKOMILIEKTOBAHHOCTD YYPEXKICHUS % 75,6 75,0 75,0 75,0 75,0
CHEeLHaNUCTaMH U MX KBaJTH(UKams:
10 ITaTV YENOBEK 92.75 105.75 105.75 105,75 105.75
3aHATO % 100 100 100 100 100
| IMEIOT BRICIIIee 0Opasopanue % 20.4 20 20 20 20
HUMEIOT Cpe/iHee NpodecCUOHATBHOE % 30,7 30 30 30 30
00pazopaHne
10 {Jond nomyyaTeneil COLUAIBHBIX YCIIYT, % 100 100 100 100 100 Ormnpenensercs no pesysbraraM
YIOBIETBOPEHHBIX KaUeCTBOM YCJIyT ONpOCOB MOTpedUTENEH
11 [Hanuuue coGCTBEHHOM CUCTEMBI KOHTPOJIS 32 Ja/uer Ja na na na na
JeSTENBHOCTBIO OT/IEJICHHUS
12 {Hanuuue crnenyalibHOro U TabellbHOro Ja/HeT na na Ja na na
TEXHHUYECKOTO OCHAIEHHS YUPEKISHHUS
(o6opynoBanue, npubOpsI, annaparypa 4 T.1.),
J10714 COBpEeMEHHOT0 000pyIoBaHNA
13 |Cocrostiane undopmaiyu 00 yuperx IeHUH, YIOBJIETBOPH yIOBJIETBOPUTE|yIOBJIETBOPUTE|yIOBJIETBOPUTE |y IOBIETBOPUTE|yHOBNIeTBOpHTE | OnpenesnseTcs Ha OCHOBaHHH
MOPAJKE U MpaBUiIax NpeAoCTaBIeHUs YCIyr | TEJbHO/HEY IO JILHO JIbHO JIBHO JILHO JIBHO aHanu3a xanod norpedurenei,
KJIMEHTaM COLMANIBHOM CITy kOBl BJIETBOPUTEJH MOCTYIUBIIMX B BUAE MUCEM
HO rpaxiaH Mo Mnoyre,
3JIEKTPOHHOM rmoyTe

e
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3.2. O6BeM rocyIapcTBEHHOM yCITyTH (B HaTypabHbBIX NOKA3aTeNAX)

HaumeHoBaHue nokasarens Enununa 3HaueHHe nokazareseii 00bemMa rocylapCTBeHHON YCIIyTry Hcrounuk ungopmaunu
HM3MEpEHU OTYETHBIH TEKyLIHH ouepeHON 1-it ron 2-ii ron 0 3Ha4EeHHMH NOoKazaTesst
¢uHaHCOBBIH (rHaHCOBBIH (uHaHCOBBII ILIAHOBOI'O [IJIaHOBOT'O
2014 ron 2015 ron 2016rog nepuona 2017 | nepuopa 2018
Yucno nuiy oOCayKeHHbIX OTACTICHUAMM YeJIOBEK 730 790 790 790 790 1. KsapraneHbiii oT4yer «AgpecHas

COLIMAJIBHOT O 06CJIY)!(HBaHI/IH Ha oMy
rpaxaaH MmoXuJioro Bo3pacta U HHBaJIuA0OB

coLHanbHas HOMOILB)
2. QepepanbHOE CTaTUCTHYECKOE

HabmozaeHue «CBeeHNs O COLHATEHOM
0o0CTy)XKHBaHHH IPOXIAaH OXUIOTO
Bo3pacTa U uHBaMAOB ®opma Ne 6-cobec.
Yr1Bepanena [Ipukasom Poccrata Nol196 ot
11.09.2009 rona

4. Tlopsanok okazaHHs roCyAapCTBEHHOM yCIyru

4.1. HopMaTyBHBIE NPABOBLIE AKTHl, pEryNUpYyIOMIKe NOPANOK OKa3aHUs rOCyIapCTBEHHON yeiyru
Koncrutynus Poccuiickoii deaepanuy;

DenepanbHblii 3akoH 0T 28 nekabps 2013 r. Ne 442-03 «O6 ocHOBax collHanbHOro 06cmy:kuBaHus rpaxaan B Poccuiickoii ®eneparmu»denepannn’”;

denepanpHeiil 3akoH 0T 17 utona 1999 r. N 178-®3 "O rocynapcTBeHHOM colHanbHOM moMomy"

DenepanbHbli 3ak0H 0T 24.10.1997 1. Ne 134 - ®3 «O npoxUTOYHOM MUHMMYMe B Poccuiickoii @eneparny,

Denepanbhbiil 3axoH N 44-D3 ot 5 anpess 2003 r. «O nopsaxe yyeTa JOXOJOB ¥ PacieTa CpeaHEAYIEBOrO AOX0JA CEMBH M JOXO0JA OJMHOKO NPOKMBAIOIIEr0 FpakIaHuHA i NPUSHAHUS UX
MaJIOUMYIIMMH M OKa3aHHs UM I'OCYAapCTBEHHOMN COLMATIbHON MOMOIIM)

Hauwonanshetii crannapt PO I'OCT P 52142-2003 "CouuaneHoe o6cnyxupaHue HaceneHus. Kauectso cormanbhelx yeryr. O6iue nojoxeHus" (MpHHST nocTaHoBlieHueM ['occranmapra PO ot 24
Hos16pst 2003 r. N 326-cT)

Hauuonanenelit crangapt PO 'OCT P 52143-2003 "CouunansHoe o6CiTy;KUBAHHE HACENICHUS. chgmme BUJIBI colManbHBIX yeyr" (IPHHAT NOCTaHOBNeHHeM [occrannapta PO oT 24 HosGps 2003 r. N
327-cT) F

Hauwponanbhslit crangapt PO I'OCT P 52498-2005 "Couuanshoe o6enykusanue HaceneHud. Knaccudukamus yupexaeHuil couganbHoro oocyxusanus"” (yTB. npukazoM OeepaisHOro areHTeTBa o
TEXHHUYECKOMY PeryJIMpoBaHHiO U MeTpoJioruu ot 30 nexkabps 2005 r. N 535-ct)

HaunonaneHeiii cragnapt P® FOCT P 52497-2005 "CouuansHoe o6cTykuBaHMe HaceneHus. CHCTEMA KauecTBa yupeKaeHUH COLUANTBHOTO O6CTyKMBaHua" (YTB. Npukaszom deneparbHOro areHTCTBa 110
TEXHUYECKOMY pEryJIMPOBaHHIO M MeTpoJioruu oT 30 nexkabps 2005 r. N 534-ct)

Hauunonansueiii cranmapt PO 'OCT P 52496-2005 "CounansHoe ob6cimysxuBaHue Hacenenna. KOHTposb kauecTBa COLUAIbHBIX YCaIyr. OCHOBHBIE N0J10KeHHA" (YTB. IpHKa3zoM OeaepalbHOro areHTCTBa
N0 TEXHHYECKOMY PEryJIMpOBaHHIO M MeTpoJioruu ot 30 nekabps 2005 r. N 533-c1)

Hauwnonansneiii crannapt PO ['OCT P 52495-2005 "CounanbHoe o6CmyHuBaHue HaceleHus. TepMuHbI M onpenenenns” (yTB. npukasom OefepaibHOro areHTCTRA MO TEXHUYECKOMY PETYJIMPOBAHHIO H
meTponorud ot 30 nexabps 2005 r. N 532-c1)

HanuonaneHelit crannapt Poccuiickoit ®enepaumu ["OCT P 52884-2007 "CouunansHoe b6cny>i<nBaHHe HacesieHHs. [TopAaok U ycoBus MpefoCTaBIeHus COUUANBHBIX YCITYT rpaXKaaHaM IOKUIIOro
BO3pAcTa ¥ mHBaJMAaM" (YTB. prka3oM DeslepalbHOTO ar¢HTCTBA MO TEXHHYECKOMY PETrylIHpOBaHHIO U MeTpoJsioruu ot 27 aekabps 2007 r. N 562-ct)

Hauunonanenpiii crannapt Poceutickoit @enepanuu FOCT P 52882-2007 "ConuansHoe o0cHyKuBaHue HaceneHus. CneuranbHoe TeXHUYECKOe OCHAINCHUE YUPEKASHNH COLUANBHOro 00CayKuBaHus”
(yTB. pukazom PeleparbHOr0 areHTCTBa N0 TEXHUYECKOMY PEryJIMpOBaHHIO H MeTposioru ot 27 aexabps 2007 r. N 560-ct)
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Hauuonansnsiit cranaapt PO 'OCT P 52880-2007 "CouunanbHoe 06CTyKHBaHUE HaceNeHus. TUIIBI yupeaeHHH COLManbHOro 06CIy)KMBaHUS Mpa)kIaH NOXKUIOro BO3pacTa M MHBAIUIOB" (YTB. H
BBEJICH B JieHicTeHE Npuka3oM DefepanbHOro areHTCTBA [0 TEXHHIECKOMY pETyYJIUpOBaHHIO ¥ MeTpostorud ot 27 nexabps 2007 r. N 558-c1)

HauuonansHeiii crannapt PO 'OCT P 52883-2007 "CouunansHoe oGemyuBaHue HacendeHus. TpeboBaHus K mepcoHally yupesxaeHui coruanbHoro obcmyxuBanus" (YTB. npukazoM denepanbHoro
areHTCTBa 110 TEXHHYECKOMY PETYIMPOBAHHUIO U MeTpoJioruu ot 27 aekabps 2007 r. N 561-ct)

HauvonaneHbiit cranpapt PO T'OCT P 52888-2007 "CounansHoe o6cimyxuBaHue HaceneHus. ColmanbHble yoryry aetsaM” (yTB. M BBeieH B AeiicTBUe nprka3oM PenepanbHOro areHTCTRa 1o

TEXHUUECKOMY PETryIHpOBaHUIO U MeTpostoruu ot 27 nexabps 2007 r. N 566-c1)

HauwnoHansHsiit ctannapt PO T'OCT P 52886-2007 "CouunanbHoe o6cimykuBaHue HaceneHus. ColuManbHble YCIyry xkeHIUHaM" (YTB. H BBEICH B AcHCTBHE NpHKa3oM PefepalbHOro areHTCTBa 110

TEXHUYECKOMY peryJHpoBaHHIO U MeTponoruu ot 27 nekabps 2007 r. N 564-ct)

HauwonanbHeiit cragnapt PO I'OCT P 52885-2007 "CounansHoe obciyxuBaHue HacerneHus. ColuanbHbie yeryru ceMbe” (yTB. NpHkazoM PeepanbHOro areHTCTBa M0 TEXHUYECKOMY PETyJIMPOBAHHIO M

MmeTposiorud ot 27 nekabps 2007 r. N 563-ct) ’

HatonaneHeiii crannapt PO T'OCT P 53063-2008 "CounansHoe o6cTyxuBaHue HaceneHns. KOHTposp ka4ecTBa COIMANbHBIX yCIyr ceMbe” (yTB. Npuka3zoM DeaepalsHOro areHTCTBA M0 TEXHUYECKOMY

perynipoBaHuIo H MeTposioruu ot 18 nekabps 2008 r. N 440-cT)

HaumonansHeiit crannapt Poccuiickoit ®enepauun F'OCT P 53059-2008 "CouuansHoe obcimykuBanue HaceneHus. ConuanbHele yCIyry HHBanuaam" (yTB. ¥ BReAEH B JelcTBHE MmpukazoM denepaibHOToO
" areHTCTBA 10 TEXHUYESCKOMY PEryJIMpOBaHUI0 U MeTpoJioruu ot 17 nekabps 2008 r. N 436-ct)

HauuonanbHelii crannapt Poccuiickoit ®@enepaunu F'OCT P 53060-2008 "CoumansHoe obcimyxuBanue HaceneHUs. JJOKyMEHTalUus YUpexXIeHHii CONMaNBHOro 00CiyKuBaHus" (YIB. H BBE/IEH B JeHCTBUE

niprkazoM OefepabHOr0 areHTCTBa MO TeXHHYECKOMY peTyJIMpOBaHHUIO H MeTpoJioruu oT 17 nexabpst 2008 r. N 437-cT)

Ilocranornenue I1parutenscrea Poccuiickoit @enepauun oT 24 Ho16ps 2014 r. Ne 1236

«O0 yTBEpKAECHUU IPUMEPHOTO MEPEYHs! COLHANBHBIX YCIIYT 110 BUIAM COUHAIBHBIX YCIYT»

IMocranosneuue [IpasurenscTra Poccuiickoit @enepaunu ot 20 asrycra 2003 r. N 512 «O nepeuHe BUAOB A0XO/0B, YYUTBIBAEMBIX [IPU pacueTe CPEeAHEAYLLIEBOro 10X04a CEMbU U JJOXOAa OJUHOKO
[IPO’KHBAIOILErO IPaXAaHUHA 1 OKa3aHHs UM rocyJapCTBEHHOH COLMATBHON IIOMOILI»

IMocranosnenue ITpasurenscrea Poccuiickoit @enepanuu ot 18 okts16pa 2014 Ne 1075 r. «O6 yrBepkaeHun IIpaBui onpeneneHus CpeaHenyeBoro JoXona JUis MpeJoCTaBIeHUs COLMANBHBIX YCITYT
6ecniaTHO»

Ipuxa3z Muntpyna Poccun ot 28 mapra 2014 r. Ne 1591 «O6 yreepxaeHu# (HOPMBI 3asBICHHS O NMPeJOCTABICHHU COMANIBHBIX YCITYT»

Tpyka3 Muntpyna Poccnn ot 30 mions 2014 r. Ne 5001 «O6 yTBeprkaeHuu peKomernauii naStipefenesuso I/lHIll/lBHlI.yaJ'[LHOl‘/'I NOTPEOHOCTH B COUMAIBHBIX YCITyrax MoJry4aresieii COnMabHbIX YCIyr»

ITpuka3 Muntpyza Poccuu ot 25 utons 2014 r. Ne 485H «O06 yTBep)KIEHUH PEKOMEHAAUMATIO (OPMHUPOBAHHIO U BEJEHHIO perucTpa nosydaresneii couuaabHbIX YCIyr»

ITpukaz Muntpyaa Poccun ot 25 wonst 2014 r. Ne 4841 «O6 yTBep:KACHUH peKOMeHaalHKii 10 GOPMHUPOBAHHIO M BEICHUIO PeecTpa NOCTaBLUIMKOB COLMANBHBIX YCIyI»
Ipuka3 Muntpyna Poccun ot 10 Hos6ps 2014 1. Ne 8741 «O npumepHoii dopMe 10roBopa 0 NpefoCTaBIeHHH COLUANBHBIX YCIIYT, a Takoke 0 GOpME HHAMBUAYANBHOM NpOrpaMMb! IPENOCTaBJICHUS

COLMAJIBHBIX YCITYI»

ITpuka3z Muntpyna Poccuu ot 24 Host6pst 2014 r. Ne 9391 «O6 yTBep:kaeHHH [IpUMepHOro nopsaka NpefoCcTaBIeHHs COLMATBHBIX YCIIYT B opMe COLMaIbHOro 00CTy)KHBaHUS Ha IOMY»
3akon OpsioBckoit 06macty ot 10 Hos0ps 2014 roga Ne 1681-03 «O06 oTaenbHBIX MPABOOTHOLIEHHAX B cepe COLNANbHOMN 3alUThl HACEAEHUS M COLMAJIBHOIO 00CIyKMBaHUA rpaskaad B OpoBcKoi

obJ1acTH»

3axon Oprosckoii obmactu or 8 nexabps 2014 r. Ne 1704-03 «O0 yTBEp:KAECHHH NEPEedHs COUHANLHBIX YCIYT, MPENOCTaBAIEMbIX OCTaBIIHKaMH COLMANBHBIX YCIYT B OproBckoii obnactm»

3akoH Opnosckoiit obnacty ot 25 aexabps 2013 r. Ne 1582-03 «O06 oTAETBHBIX OTHOIIEHUAX B chepe OKa3aHHs rocyJapCTBEHHOH CONMalIbHOM moMouy B OpoBCKOH 061acTH»

INocranopnenue [paButenscrea Opnorckoi obnactu ot 28 sHBaps 2014 r. N 11 "O pasMepe rocynapcTBEHHOM cOLManpbHOMH noMouin B OpJosckoi obmactu”




IMoctanoenenue I1paBurenscTBa OpaoBcKoil 06macTH oT 6 uroHg 2014 r. Ne 140 «O peanu3aly HEKOTOPBIX NOoxKeHHH DenepanbHOro 3akoHa oT 28 nexabps 2013 roga Ne 442-03 «O6 ocHoBax
COUHMATILHOrO 00CIy>KMBaHus rpaxaH B Poccuiickoii ®enepauuny

[Mocranoenenue Ipaeurenscrsa Opnosckoil obnactu ot 22 aekabps 2014 r. Ne 389 «O6 ycranosyenuu ITopsnka yTBepkaeHns Tapu(oB Ha cOLUANbHBIE YCJIyTd B OpioBCKOH 00nacTH Ha OCHOBaHHH
NOAYLIEBBIX HOPMATHBOB (PUHAHCHPOBAHUS COLHANBHBIX YCIIYT»

Tocranornenue Komnernn agmMunuctpauuy OpiioBckoii o6nacty ot 31 sHBaps 2005 r. Ne 15 "O I[opsake npegocTaBieHus 6eCIUIaTHOr0 COUMAIBHOTO 00Cy)KUBaHUS, MIAaTHBIX COLMANBHBIX YCIIYT
rpakaHaM MoKHJIOro BO3pacTa ¥ HHBAIKWAAM FoCyAapCTBEHHBIMU M MyHULMIAIBHBIMH YUPEKICHUIMH COUHATLHOTO 06CITyKUBaHUsS"







